
 

Regional Resolution Consultants-MCFD 
 
This list provides contact information for the complaints resolution staff responsible for client 
concerns in your region. 

Interior  Elizabeth Edwards 

Paul Oosthoek 

Patrick Boyle 

Kelly Epp 

Suite 201 - 117 10th Ave. S. 

Cranbrook, BC 

V1C 2N1  

Phone: 250 417-4176 

Fax: 250 426-1576  

North  George Reed  

462-1011 4th Ave. 

Prince George, BC 

V2L 3H9  

Phone: 250 992-4165 

Thursdays call: 

250 565-6763 

Fax: 250 565-4427  

Fraser  Amar Malli 

Neal Elliot 

2nd Flr. 13680 - 105A Ave. 

Surrey, BC 

V3T 2B3  

Phone: 604 951-5944 

Fax: 604 951-5917  

Vancouver 

Coastal 

Greig Law 

Lana Voloshenko  

8th Flr - 1177 W Broadway 

Vancouver, BC 

V6H 1G3 

Phone: 604 660-1548  

Fax: 604 660-5072  

Vancouver 

Island  

Doug Colwell 

Daniel Shadbolt 

Patricia Cormie 

PO Box 9727 

Stn Prov Govt 

Victoria, BC 

V8W 9S2 

Toll-free: 

1 888 456-8953 

Fax: 

250 952-4282 

 


